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If you received this product with damaged or missing parts,  

contact Palfinger Liftgates at (888)-774-5844 

 

Parts Order 

liftgateparts@palfinger.com 

 

Technical Support 

technicalapplications@palfinger.com 
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Parts Orders:  
 

¶ There is a $50.00 minimum parts order.  
 

¶ Ground freight is free for spare parts orders exceeding $1,500.00, excluding platforms, 
runners, mount frames and other main assemblies.  

 

¶ Contact parts department, our hours are from 8 am EST in NJ until 5 pm PST in CA  
 

¶ California: (888) 774-5844, or (562)924-8218, ext. 97, 29 , or 15; Fax: (562) 924-8318.  
New Jersey: at (609) 587-4200; Fax: (609) 587-4201.  
E-mail orders or inquiries for both locations to: liftgateparts@palfinger.com  
 

¶ Next Day Air shipments must be received by 2:30 pm local time at either location. 
 

¶ To ensure quick delivery when placing an order, please be sure to include: liftgate model, 
serial number, part number, and description in accordance with spare Parts List.  

 

¶ Any parts being returned must have Return Merchandise Authorization (RMA) number, copy 
of invoice and a detailed packing list of returned parts. RMA numbers will be issued by parts 
department and are valid for 30 days. All returned RMA parts must be returned to Palfinger 
Liftgates by prepaid freight or by call tag.  

 

¶ Parts must be returned in NEW CONDITION. To receive credit on returned parts, the original 
purchase date must be within 6 month and authorized by Palfinger Liftgates.  

 

¶ Returned parts are subject to a 20% restocking charge.  
 

¶ Any part received not in new condition will be subject to inspection and possible refusal. All 
Palfinger Liftgates parts are covered for one year from date of purchase against defects in 
material and workmanship.  

 

¶ Warranty Coverage: part replacement only. 
 

 

 

 

 

 

 

 

 

 

 

mailto:liftgateparts@palfinger.com


PTV-BG 35/44                               Built to Deliver ï Every Time                                  Parts Manual 

Palfinger Liftgates, LLC.            Palfinger Liftgates, LLC. 

15939 Piuma Ave, Cerritos, CA 90703       572 Whitehead Road,Trenton, NJ 08619 

Tel: (888) 774-5844, Fax: (562) 924-8318       Tel: (609) 587-4200, Fax: (609) 587-4201 

Rev. 1.0 4 
 

 

Important Liftgate Information:  
 

1. Liftgate serial information can be found on the driver side column. Please have the liftgate 

    information ready when ordering parts to assure parts are replaced accurately. 

 

Cerritos, CA.
Trenton, N.J.(888) 774-5844

Model Serial No. Date

PTV-BG
ML680-VL-A
0123456789

OR

Serial 
Number
Location

 
 

 

2. The finish for many parts differs from liftgate to liftgate. It is important to specify what type of 

    finish the replacement part(s) has. Palfinger Liftgates uses galvanized, galvanealed, power     

    coat, paint, and zinc coated components on the different models of liftgates. If not sure what  

    finish is on the part(s), mention this to the Parts Department Representative. 
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1 Columns 

Palfinger Liftgates use galvanized, galvanealed, power coat, paint, zinc, and other finishes on different liftgate models. It is 
important to specify what type of finish is required for the ordered replacement parts. 

 
 






























































